
   
 

   
 

Benefits Advice (updated Feb 2019) 

Organisation Contact details Services 
Criteria  
(who 

for) 

Comments 

 

Age UK 
 

 

0800 055 6112 

 
020 7837 3777  
10am-4pm Monday to 

Friday  

 Benefits check 
 General Advice 
 Form Filling 
 Debt Advice 
 Power of attorney 

55 plus 8am-7pm every day (national line) 

 
10am-4pm Monday to Friday 

 

Bengali 
Workers 

Association 
 

 

020 7388 7313 Welfare benefits advice and 

advocacy service for anyone 
that requires it. 

Advice services by 
appointment only: 
 Debt Advice 
 Housing Advice 
 Legal Advice 
 Welfare Rights 

 Drop in (but best to make 

appointment) on Thursdays from 10-
1pm 

Can make other appointments by 
arrangement 
 

 

 

Camden 
Community 

Law 

 

 

2 Prince of Wales Rd 
NW5 3LQ 
 020 7284 6510 
 

 Work Capability 

Assessment 
 Employment and Support 

Allowance 

 Personal Independence 
Payment 

 Disability Living Allowance 
 Attendance Allowance 
 Habitual Residence and 

Right to Reside 
 Overpayments of 

benefits/tax credits 
 Housing Benefit 

Camden 

residents 
- Bring 
proof that 

you live, 
work or 

study in 
Camden 
when you 

attend.  
 

An initial appointment FREE of 

charge  
Drop in Tuesday 10-12pm 
Outreach advice session every 

month - last Wednesday of every 
month between 10.30am and 

12.30pm at the Kingsgate 
Community Centre, 107 Kingsgate 
Road, London NW6 2JH. 

 

https://www.ageuk.org.uk/contact-us/information-and-advice/
https://www.ageuk.org.uk/contact-us/information-and-advice/
http://bwa-surma.org/
http://bwa-surma.org/
http://bwa-surma.org/
http://bwa-surma.org/
https://www.cclc.org.uk/
https://www.cclc.org.uk/
https://www.cclc.org.uk/
https://www.cclc.org.uk/


   
 

   
 

Carers UK 

 

 
 

0808 808 7777 Benefits advice online  

Benefits checks – over 
phone/email 

For carers https://www.carersuk.org/help-and-

advice/financial-support/help-with-
benefits 

Centre 404 
 

 

020 7697 1336  Form filling 
 General Advice 
 Will attend appointments 

with client 
Appointments only 

Any carer 
of person 

with 
Learning 
Disability 

and 
autism 

(high and 
complex 
needs) 

Mon-Fri 9-5pm 
Contact Supporting Families, 

supportingfamilies@centre404.org.uk 

Christians 
Against 

Poverty 
 

 
 

0800 328 0006 Free debt advice service. 
Enter your postcode on their 

website to check if this 
service is available to you.  

 
Debt advice: call free 

  

Citizen’s 
Advice Bureau 

 

 

0300 330 1157 Challenge work capability 
assessments/tribunals 

 Telephone Advice 
 Drop in sessions 
 Face to face appointments 

Universal 
services 

for 
everyone 

Also available in many Job Centres 

Mary Ward 

 

 
 

Main Reception -  
020 7831 7079   
Debt Adviceline - 
020 7269 0292 

Expert benefits support 

 

Universal 

services  
for 
everyone 

Mon – Fri 10-1pm (phoneline) 

https://www.carersuk.org/help-and-advice
https://www.carersuk.org/help-and-advice
https://centre404.org.uk/
https://centre404.org.uk/
https://capuk.org/
https://capuk.org/
https://capuk.org/
https://capuk.org/
http://www.camdencabservice.org.uk/
http://www.camdencabservice.org.uk/
http://www.camdencabservice.org.uk/
http://www.marywardcentre.ac.uk/
http://www.marywardcentre.ac.uk/


   
 

   
 

Hopscotch 

Asian 
Women’s 

Centre 

 
 
 

020 7388 8198 Advice, information and 

advocacy and older people’s 
assessment and advocacy 

Service 

for Asian 
women 

Ring for appointment 

London Irish 
Centre 

 

 

50-52 Camden Square, 
London  

020 7916 2222 
info@londonirishcentre.org 

accredited advice on a range 
of issues including housing, 

welfare benefits and Irish 
birth certificates, passport 

and pensions. There is also a 
service in Kilburn 
 

 

 Contact for appointment 

Somali 

Cultural 
Centre 

 
 

020 7 372 6101 offers information, advice, 

advocacy and outreach 
services to the  
Somali-speaking community 
in Camden and surrounding 
areas 

 

  

The Camden 

Society 

 

020 7485 8177  Form filling 
 Applying for benefits 
 Support with debt 

management/employment 

benefits 
 Will attend appointments 

with client 
 
 

People 

with 
Learning 
disabilities 

2 drop in sessions – Mon 10-12pm 

and Thursday 2-4pm 

http://www.hopscotchawc.org.uk/
http://www.hopscotchawc.org.uk/
http://www.hopscotchawc.org.uk/
http://www.hopscotchawc.org.uk/
http://www.hopscotchawc.org.uk/
https://www.londonirishcentre.org/
https://www.londonirishcentre.org/
https://www.londonirishcentre.org/
mailto:info@londonirishcentre.org
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=4pZI8PlbO4w
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=4pZI8PlbO4w
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=4pZI8PlbO4w
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=4pZI8PlbO4w


   
 

   
 

Welfare 

Rights Team 
 

 

020 7974 6134 Information & advice on  

 welfare benefits 
 Benefits checks 

Council 

Tenants 
Bengali 

project 
Hostel 
residents 

 

Appointment only 

 

Wish Plus 

 

 
 

020 7974 3012 Can do benefits checks – call 

to discuss 

  

 

http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=sbWl7Ed3nzI
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=sbWl7Ed3nzI
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=sbWl7Ed3nzI
https://www.camden.gov.uk/wish-plus
https://www.camden.gov.uk/wish-plus

